Estuary Transit District
The Estuary Transit District (ETD) was formed in 1981 by the nine towns of the Connecticut River Estuary region. The nine towns include Clinton, Chester, Deep River, Essex, Killingworth, Lyme, Old Lyme, Old Saybrook, and Westbrook. ETD’s mission is to provide local, coordinated public transportation for all residents of the area. To meet this goal, ETD operates four deviated fixed routes and demand response service via the 9 Town Transit (9TT) service. 9TT’s four deviated fixed routes serve the main corridors of the region and provide connections to public transit providers serving the surrounding regions. The routes include the Old Saybrook to Madison Shoreline Shuttle, the Old Saybrook to Chester Riverside Shuttle, the Old Saybrook to Niantic Shuttle, and the new Old Saybrook to Middletown Mid-shore Express. These routes offer free connections to the New Haven area through Dattco, and the New London/ Norwich area through South East Area Transit. This year, 9TT added the new Mid-Shore Express which provides service between Old Saybrook and Middletown. This new service provides free transfers to the Middletown Area Transit system and to the Hartford area through CT Transit. In addition to the deviated fixed routes, 9TT provides door-to-door service throughout all nine towns of the Estuary region through its Dial-A-Ride service.
As with all of 9TT’s services, the Dial-A-Ride service is open to all persons with no age or disability restrictions.
In January of 2009, ETD began offering free fare tickets to senior citizens through a grant from the Area Agency on Aging. Any area resident age 60 or older is eligible for these free tickets, which has resulted in an increase in senior citizen ridership. In addition, ETD has increased its marketing efforts with the aim of increasing awareness of its services and correcting the misconception that its services are only for seniors. ETD has also been approved for several capital grants to improve bus stops, improve Dial-A-Ride scheduling, purchase larger buses, and develop a new and improved website. These initiatives, combined with the new Mid-Shore Express, are all the beginning of ETD’s efforts to increase ridership in the region, which in the current year exceeded 52,000 passenger trips. The Estuary Transit District is governed by the ETD Board of Directors made up of one representative from each town, each having a weighted vote based on the population of the town they represent. The Directors serve in a voluntary capacity to adopt policy, set budgets and conduct long term planning for the district. In 2008, the board hired First Transit, Inc., a professional transit management company, to provide an Executive Director to manage the day to day business of ETD. Regular board meetings are held on the third Friday of the month at 9:00 A.M. at the ETD office, 17 Industrial Park Drive, Suite 6, Centerbrook. All meetings are open to the public. After suffering a budget deficit in the 2007-2008 fiscal year, ETD was forced to make changes to its service, fares, and policies. The result is a healthy projected budget surplus for the current year and the growth of the ETD’s unrestricted fund balance, which both enhances ETD’s cash flow position and acts as a “rainy day” fund. 
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