Municipal Agent for the Elderly
The role of the Municipal Agent for the Elderly is to disseminate information to elderly persons and assist them in learning about the community resources available to them. Listed below are the agencies and phone numbers most often requested by senior citizens in Lyme:
INFOLINE (dial 211) This is a telephone information, referral, advocacy, and crisis helpline. INFOLINE is free, confidential, and available 24 hours a day every day.
Interim Healthcare (860-434-9003) Visiting nursing service is provided to the Town of Lyme by Interim Healthcare. A nurse from Interim Healthcare is at the Lymes’ Senior Center every Friday from 12:00 PM – 1:00 PM for Lyme residents.
Estuary Council of Senior Clubs (860-388-1611) www.ecsenior.org Call for the following services: meal site reservations, homebound meal delivery, claims filing assistance, identification cards, information and referral, regular transportation to medical appointments and dial-a-ride to other community destinations.
Senior Resources (formerly Eastern CT Area Agency on Aging) (860-887-3561) www.seniorresourcesec.org Offers the CHOICES Program which provides older adults with health insurance counseling, information and referral to senior services, and eligibility screening for general state and federal benefits programs.
Thames Valley Council for Community Action (TVCCA) – Energy Assistance (860-889-1365) www.tvcca.org Administers the Connecticut Energy Assistance Program (CEAP), the State Appropriated Fuel Assistance (SAFA) Program, and Contingency Heating Assistance Program (CHAP) to help low income households pay their heating bills.
Lymes’ Senior Center (860-434-1427) Lunchtime meal site, programs such as exercise, Tai Chi, computer instruction, card playing, pool table, creative writing, bingo, art lessons, jigsaw puzzle corner, outdoor lawn games.
Lymewood (860-434-2120) Elderly housing.
Department of Social Services Elderly Services Division: Referral Line (1-800- 218-6631) www.ct.gov or call DSS Middletown office (860-704-3100) Services include Alzheimer’s Programs, Medicare Assignment Program (ConnMAP), Conservator of Estate Program, Conservator of Person Program, Eldercare Locator Service, Information and Referral, Nursing Home Ombudsman Office, Prescription Drug Assistance (ConnPACE), Medicare Savings Programs (QMB, SLMB, ALMB).
Connecticut Legal Services, Inc. (860-456-1761) Provides free legal services to seniors with great social and/or economic need.
Grandparents as Parents Support Program (GAPS) (860-887-3561) The DSS Elderly Services Division has developed a network of over 120 agencies, individuals and organizations that are providing service or assistance to grandparents and relatives who have taken on the responsibility of parenting.
Protective Services (1-888-385-4225 or 860-704-3046) If you suspect or believe that an elderly person age 60 or older is a victim of abuse, neglect (including selfneglect) or exploitation, contact Protective Services.
Connecticut Pharmaceutical Assistance Contract to the Elderly Programs (ConnPACE)(1-800-423-5026) The Department of Social Services operates the ConnPACE program, which pays the cost of prescription drugs, after a $12 co-pay per prescription for people 65 and older. Effective January 1, 2008, incomes must be under $23,700 for single persons, or under $31,900 for married couples. Applications are available at the Lyme Town Hall or online at www.connpace.com.
SNAP (Supplemental Nutrition Assistance Program) 1-866-974-SNAP www.ctfoodstamps.org. This is the former Food Stamp Program. Beginning July 1, 2009, eligibility requirements change making it easier to obtain Food Stamp
assistance. The website includes a SNAP Benefit Online Calculator to help you determine if you are eligible, or call the number listed for assistance.
State Elderly Tax Relief Program The basic qualifications for this program are that you own the property for which the credit is sought and be at least 65 years of age by the end of the calendar year. Qualifying income for the 2007 Grand List was $29,800 single and $36,500 married. All income statements must be provided. Application may be made between February 1st and May 15th. Contact the Assessor’s office with any questions (860-434-8092).
Lyme Elderly Tax Relief Program The basic qualifications for this program are that it be your principal residence and you have five years of residency as of the first day of October prior to the filing period. Applicants must be 65 years of age by October 1st. Qualifying income may not exceed $40,000 if single or $47,500 if married/civil union. No taxes due to the Town of Lyme may be in arrears. Application may be made between February 1st and May 15th. Contact the Assessor’s office with any questions (860-434-8092).
Heat Advisory Information The State of Connecticut has recommended that local municipalities establish Cooling Centers for vulnerable residents when heat advisories are issued. The location of the Cooling Center for affected Lyme residents is the Lymes’ Senior Center, 26 Townwoods Road, Old Lyme. Should a
heat advisory be issued, elderly residents are urged to check the following for announcements regarding opening of the local Cooling Center: WFSB-3, WTNH-8, WVIT-30 television; lymeline.com; Comcast Public Access Channel 14; Municipal Website. When in operation during heat advisories, the Cooling Center will be open until 8:00 PM. Contact the Lymes’ Senior Center (860-434-4127) or the town hall (860-434-7733) with questions. As your Municipal Agent for the Elderly, I am available to hear your questions, comments, concerns, or ideas. Feel free to call me during regular business hours at 860-434-5185 and I will be happy to assist you.

Respectfully Submitted,
Linda A. Winzer, Municipal Agent for the Elderly, Lyme
